
 
 

Wenham Town Department Profile: Veteran Services 
 
Department Name:   Veteran Services 
Website:    www.eessexvets.com 
Department Head:   Karen Tyler, Eastern Essex Veteran Services District Director 
No. of employees (FTE):  2 full-time employees 
General functions:                     Support Veterans/Surviving Spouses who are eligible to receive Ch. 

115 Benefits and assist Veterans with Federal and State Benefits 
Contact Number:   (978) 356-3915 
Annual budget:  $20,289 (Wenham’s FY18 assessment, based on a $225k annual 

administrative budget) 
_________________________________________________________________________________ 

Who are you, and what is your department? 

As your local Veterans Service Officer since 2015, it is my honor to work in Veteran Services. I 
am an Army Veteran, having served 2001-2003 as a Mental Health Specialist. Not being able to 
finish my enlistment has been the biggest disappointment in life. I took this job on to continue my 
work by assisting my brothers and sisters in arms at the local level. During my two years of 
service, I did pre-deployment screenings and one-on-one counseling. I received a Certificate of 
Achievement for Outstanding performance as a Clinical Interviewer for the “Psychological 
Screening Validation Study” being conducted by Walter Reed. I also received a plaque “In 
Recognition for Outstanding Service US Army Medical Research Unit-Europe”.  

My department exists because of brave men and women who were willing to serve our Country 
and now I have the opportunity to serve them; I think I have the best job in the world.   Wenham 
is one of eight communities on the North Shore that are part of the Eastern Essex District of 
Veteran Services, a regional service collaboration.  

 

What are some of the most common tasks you assist the public with daily?  

We are here to assist any Veteran or surviving spouse with any questions they have on Veteran 
Benefits. There is a lot of phone and in person inquiries about benefits and so our primary 
purpose is to act as a resource center. There is a lot of information out there, and we are here to 



help Veterans navigate benefits that might be available to them. We discuss Ch. 115 eligibility 
requirements offered through the state, and also assist in VA claims: service-connected disability 
claims, pension, aid and attendance, death indemnity claims.  In addition, we help direct 
Veterans to get assistance with VA Home Loans, Education Benefits, Legal Services, financial 
assistance, etc. 

 

What are some of the more rewarding elements of the work your department carries out?  

It always feels like an accomplishment when you can help a Veteran and their claim gets 
approved. I think that my department gives exceptional customer service and we are very 
empathic. I find it rewarding when a Veteran feels comfortable to talk and work with us so that 
we can help him/her. This is a job where it is not always easy for people to ask for help. Since 
are often dealing with highly confidential personal situation, it takes courage to reach out for 
assistance. 

 

What are some common challenges? 

A challenge is reaching people that are not engaged. It is hard to know whether it is by their 
choice or if they just don’t know how to get involved. We have tried to be more proactive in 
conducting outreach over the past few years but look to expand our ability to connect with 
Wenham residents through our work with the newly formed Veterans Committee. 

 

In what ways do you work with other town departments daily?  

Veteran Services is part of Eastern Essex District which make it a little different than other town 
departments. We communicate with the Council on Aging about Veteran events and ask that they 
disseminate information to Wenham residents. We are part of the Town’s Social Services 
Leadership Team, which meets on a monthly basis to discuss issues, projects, and events of 
mutual interest. The Town Clerk posts our information and events on the website and Facebook 
page. 

 

What are some achievements made by the department recently? 

We have participated in many North Shore Veterans events to increase awareness of the 
department, including, for example, the North Shore Veterans Collaborative. We have 
participated in this initiative since its inception and it has now gotten to the point where there 
are about 50 Veteran community leaders and resources regularly attending. We helped 2 



homeless veterans obtain housing. After a Veteran’s negative experience at a VA hospital, we 
provided feedback to the VA department head and they agreed to implement an additional 
training session for their staff. I have also participated and contributed to the North Shore 
Coalition and Northeast Veteran Service Officer Association. One of the staff members has 
become a SHINE Counselor which allows her to assist Veterans/surviving spouses in selecting 
the appropriate health insurance that will be more affordable while still giving them the 
necessary coverage.  

 

What are your goals for the department over the next year?  

We are very excited to work with the Wenham Veterans Committee.. We are looking to start a 
Veterans Coffee Social and are hoping to get Veterans engaged that haven’t been previously. It 
is an easy way to get to know other Veterans in the community. We would also like to hold 
Ceremonies or events to showcase Veterans in the community.  An example of this kind of event 
is the presentation of the Korean Ambassador for Peace Medal that is scheduled to take place on 
Friday October 20 at 4PM in the Performing Arts Center at Ipswich High School. This event is 
open to the public and will showcase the amazing service that our local Korean War veterans 
gave our country. 

 

What is the best way for the public to give you feedback and to get the assistance they need from 
you? 

I encourage feedback. My contact information is (978)356-3915, Ipswich Town Hall 25 Green 
St, Ipswich, MA 01938. Although the office is in Ipswich, we can come to your home or meet at a 
convenient place for the Veteran and/or family, such as Wenham Town Hall. Email: 
ktyler@eessexvets.com or tbrown@eessexvets.com .  
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